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EDGETALK
VOICE LOGGER

Hassle free voice logging
capabilities for your
business 
 
Proactive quality
assurance and
compliance for your call
centre. 
 
Quality insights using
analytics on your call
centre interactions.

Multi Channel Voice recording from
Analog, Digital and VoIP lines

Customer service recording
Agent Interaction assessment
Customer satisfaction
Quality Monitoring & Control
Policy Compliance 
Dispute Management

 

Analog Lines
IP lines
ISDN/PRI (E1/P1/J1) Lines
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Automatic Unified Call Recording (Inbound & Outbound)
Compatible with any IP, PRI, Analog Lines
Web based Reporting , wave file player and configuration
management
Reports in various formats
Comprehensive search and filter options
Detailed analytics appending SMDR call information 
Automatic back up
Scheduled email for Alerts
Alerts based on various parameters
Phone book option

 

FEATURES
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Real time call snooping 

Recording beep

Welcome, After Office messages

End call surveys

CPU quad-core or hexa-core
8GB RAM, 1 TB HDD space (Dependent on call volume)
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SYSTEM REQUIREMENTS
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CUSTOMIZABLE FEATURES


